
CASS 15 – What you 
need to know

Key dates:

	Ø 7 May 2026: Firms must be fully compliant

	Ø 13 May 2027: The latest date in which the first 

audit period can end (for firms subject to the audit 

requirements when the rules come into force). Firms 

will have the right to choose their audit date.

	Ø 13 November 2027: The latest date when the first 

statutory audit reports are due to be submitted to the 

FCA. However, the determination of the audit period 

should be aligned with the firm’s own accounting 

dates, audit cycle and business requirements, so the 

regulator will expect to see audits received earlier than 

this date.

(The auditor must deliver their safeguarding report to the 

FCA within 4 months of the end of the period covered.)

On 7 May 2026, CASS 15, the new 
supplementary regime, comes into force. This 
introduces an enhanced framework of rules 
that Payment Institutions (PIs) and Electronic 
Money Institutions (EMIs) within scope must 
comply with. 

What’s changing?

Historically, firms were not required to have an annual 

safeguarding audit performed by a qualified auditor. Many 

reviews were carried out by compliance advisors. However, 

from 7 May 2026, this will no longer be permitted – audits 

must be conducted by a qualified auditor.

Who is in scope?

	Ø Authorised Payment Institutions (APIs)

	Ø Electronic Money Institutions (EMIs)

	Ø Small EMIs and credit unions issuing e-money

Are there any exemptions?

Yes, for certain small firms that meet all of the following 

conditions:

	Ø Are not required to hold a safeguarding account (e.g., 

do not hold customer funds)

	Ø Do not issue e-money or provide payment services

	Ø Are otherwise not subject to safeguarding obligations

	Ø Remain below the £100k threshold of relevant funds 

(these firms are still required to have adequate 

arrangements but are not subject to audit)

Our recommendations:

	Ø Engage early with your auditor and compliance 

advisor.

	Ø If you haven’t identified an audit provider, start 

now. Perform sufficient due diligence to ensure 

they are experienced and reliable.

	Ø If you do not have a compliance advisor we 

recommend you find a firm able to support you 

with preparedness and remediation.

Prepare in advance:

	Ø Develop your CASS Resolution Pack  

	Ø Conduct a gap analysis

	Ø Schedule early reviews

	Ø Consider training

	Ø Speak to auditors now and understand what will 

be required

These steps will help spread the workload and make 

your first audit far less challenging. 

We’re on hand to help. Get in touch with our team to 

find out more.
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