
Tax Disputes & 
Resolutions 

Our service provides:

	� Proficient knowledge of HMRC tax investigations and 

UK tax legislation.

	� An experienced and knowledgeable team with 

tax experts and former HMRC investigators, who 

understand your needs and will guide you through the 

process from start to finish.

	� An efficient approach to your specific needs to help 

you manage your disputes strategically.

	� A proven track record in challenging HMRC and 

mitigating penalties.

	� If applicable, agreement of a payment plan with HMRC 

for any liabilities concerned.

Our team works with individuals, partnerships, companies, 

trustees and charities, and are experts in dealing with all 

types of HMRC enquiries, including:

	� Code of Practice (COP) 9 - HMRC’s most serious civil 

investigation type.

	� Tax disclosures including offshore assets/trusts

	� Appeals and disputes with HMRC

	� Tax avoidance schemes

	� Disputes with HMRC including Alternative Dispute 

Resolution (ADR)

	� Negotiating tax settlements with HMRC and affordable 

payment plans

	� Annual Tax on Enveloped Dwellings (ATED)

No matter your challenge, we are here to help. Let’s talk, 

contact Danielle Ford, Partner and Head of Tax Dipsutes & 

Resolutions. 

HMRC is contacting a growing number of 
taxpayers as it works to close the UK tax gap 
between the amount collected and the amount 
believed to be unpaid by individuals and 
businesses. HMRC enquiries can be disruptive, 
stressful, and costly for the individual and/
or their business. Because of this, an HMRC 
investigation is not something you should take 
on alone.

HMRC now has access to more data than ever before and 

it’s investigative capabilities are far-reaching. If HMRC opens 

an enquiry against you, it can be disruptive, stressful, and 

costly for you personally and/or your business. Because of 

this, an HMRC investigation is not something you should take 

on alone. Whether you receive a nudge letter, investigation, 

settlement opportunity, or you need to make a disclosure, 

HaysMac can help.

We possess detailed knowledge of HMRC’s powers and 

processes, and can ensure an efficient outcome in all types 

of enquiries, disputes or tax disclosures with HMRC.

Our goal is to secure the best outcome. We understand that 

an HMRC investigation can be a stressful time. Our discreet, 

personal service will guide you through the process from 

start to finish, and we work to build a strong working 

relationship with you and HMRC to come to an agreeable 

resolution.

Danielle wears her expertise lightly. She provides razor sharp advice that is easy to comprehend and 

given in a supportive and empathetic way. There’s really no one quite like her. 
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